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The luxury goods sector, particularly the jewelry industry, has existed throughout 
human history and has evolved over the last 300 years into a thriving and highly 
promising global industry. Diamonds, much like petroleum, originate deep within the 
Earth from ancient kimberlite rock formations. These precious minerals are extracted 
only from a select number of rigorously chosen mines, which must meet strict criteria 
in terms of commercial value, environmental standards, and social responsibility. 

For every diamond mine, geologists conduct thorough surveys to ensure the presence 
of viable kimberlite formations. Each diamond, encapsulated for billions of years in 
its host rock, is meticulously liberated through mining procedures that align with 
global environmental and ethical standards. 

Kimberley Process Compliance 

The Kimberley Process governs the extraction, transportation, and tracking of rough 
diamonds. After mining, rough stones are sealed in containers and tagged with unique 
serial numbers for traceability and authentication. International diamond trading must 
comply with government-certified inspection protocols at every stage—from 
extraction and shipping to processing by cutting houses—in order to eliminate 
conflict diamonds from the supply chain. 

Ming Ta strictly adheres to these standards through the use of advanced technology 
and professional expertise to validate the authenticity and legal origin of diamonds. 
We explicitly prohibit the use of synthetic diamonds such as HPHT and CVD, and 
will never pass off lab-grown diamonds as natural stones. Our company is committed 
to upholding and promoting internationally lawful diamond trade procedures. 

Conflict-Free Diamond Policy 

Ming Ta partners only with reputable global diamond suppliers who strictly comply 
with the Kimberley Process and reject any association with conflict diamonds. Any 
violation of this policy by a supplier will result in immediate termination of the 
business relationship. 
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Responsible Sourcing and Precious Metal Standards 

Ming Ta applies the highest ethical standards to all its sourcing activities, especially 
concerning precious metals used in jewelry production. Our focus includes the 
following: 

• Sourcing precious metals exclusively from suppliers who comply with 
stringent human rights, environmental, and social governance (ESG) 
requirements. We also promote the use of recycled precious metals in line 
with EU carbon reduction policies. 

• Continuously improving the quality of raw materials by prioritizing 
collaboration with premium upstream suppliers. We have adopted 
automation to reduce human fatigue and increase production durability. 

• Building strong, win-win partnerships with top global suppliers to achieve 
customer satisfaction, supplier profitability, and company growth. 

• Enhancing management systems and refining quality control processes to 
ensure product accuracy and consistency. 

Supplier Product Requirements 

Suppliers must guarantee that all products provided to Ming Ta customers are free 
from defects and comply with the specifications and quality standards stated in the 
order. If any product fails to meet these standards, the supplier agrees to replace or 
refund the product via the Ming Ta Service Platform, in accordance with customer 
preferences. The supplier shall bear all associated losses and costs. 

Replacement Conditions: 

• Product quality or grade does not match the order. 
• Diamond exhibits defects such as cracks or chips. 
• Size or weight of product does not align with order specifications. 

Refund Conditions: 

• Product severely deviates from order requirements. 
• Product is synthetic rather than natural. 
• Product does not comply with the Kimberley Process or is of untraceable 

origin. 
• Product violates legal or regulatory standards or infringes on third-party rights. 
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Delivery Timelines and Force Majeure 

Suppliers are responsible for delivering products on schedule according to the order. 
In cases of force majeure, the supplier must update the delivery date on the Ming Ta 
platform within five days of the event. For major holidays, suppliers must notify 
customers in advance of any potential delays. 

Legal and Compliance Guarantees 

Suppliers must ensure that: 

• All diamonds supplied are compliant with the Kimberley Process and are 
conflict-free. 

• All diamonds are natural, not lab-grown, and open to verification. 
• All products with metal components have accurate content disclosures and do 

not contain misleading materials like plated rhodium. 
• All product specifications and processes comply with applicable laws, and all 

submitted documentation is truthful and accurate. 

Suppliers must also confirm that their products do not infringe upon any third-party 
patents, trademarks, trade secrets, or copyrights. If legal disputes arise due to 
violations, the supplier must assume full responsibility and resolve the issue. 

Business Ethics and Security Commitments 

Suppliers must operate with integrity, manage communication channels responsibly, 
and refrain from engaging in bribery, unethical, or anti-competitive practices. Any 
violations should be reported through the platform, and the offending supplier will be 
held accountable for all resulting legal and financial consequences. 

Suppliers must manage their account credentials diligently. If unauthorized access or 
terms violations occur, the supplier must notify Ming Ta immediately. Failure to do 
so may result in full liability for any resulting damages. 

Suppliers must verify the authenticity of each order independently and contact Ming 
Ta's liaison or customer service if there are any concerns. 

Suppliers agree to engage in matchmaking activities with industry peers on the Ming 
Ta platform. Ming Ta holds no liability for disputes arising from private transactions. 
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Suppliers understand that violations may lead to penalties, including but not limited to 
product listing removal, account restrictions, suspension, or termination. Ming Ta 
reserves the right to pursue all applicable legal remedies. 

By applying to become a Ming Ta supplier, you agree to these standards and 
conditions. Ming Ta reserves the right to modify these terms at any time. Let us work 
together to build a sustainable and ethical future for the diamond industry. 

 


