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Article 1 
In order to establish a corporate culture of integrity and to ensure sound and 
sustainable development, this Code is hereby formulated. 
The scope of application of this Code extends to the Company’s subsidiaries and any 
institutions or legal entities over which the Company has substantial control. 

Article 2 
The Company’s directors, managers (including professional managers), employees, 
appointees, and any persons with substantial control (hereinafter collectively referred 
to as the “Applicable Personnel of the Company”), shall not, in the course of engaging 
in business activities, directly or indirectly offer, promise, request, or accept any 
improper benefits, nor engage in any other dishonest acts, including violations of 
integrity, unlawful conduct, or breaches of fiduciary duties, for the purpose of 
obtaining or maintaining benefits (hereinafter referred to as “Dishonest Conduct”). 

The recipients of the acts described in the preceding paragraph include: 

• Domestic public officials 
• Domestic political candidates 
• Domestic or foreign political parties, or persons holding party positions 
• Any public or private enterprises or institutions, and their directors, 

independent directors, supervisors, managers, employees, persons with 
substantial control, or other stakeholders. 

Article 3 
For the purposes of this Code, “benefits” shall mean anything of value, including but 
not limited to: money, gifts, commissions, positions, services, preferential treatment, 
rebates, or any benefits in any form or under any name. 
However, normal social courtesies, provided they are occasional in nature and do not 
create a risk of influencing specific rights or obligations, are not subject to this 
restriction. 
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Article 4 
The Company shall comply with the Company Act, Securities and Exchange Act, 
Business Accounting Act, Political Donations Act, Anti-Corruption Act, 
Government Procurement Act, Act on Recusal of Public Servants Due to 
Conflicts of Interest, Regulations for the Maintenance and Security of Personal 
Data Files in the Retail Industry, the International Kimberley Process, the 
International Anti-Money Laundering Laws, the listing rules and regulations, and 
any other domestic or international laws and regulations related to commercial 
conduct. These shall serve as the fundamental basis for implementing integrity in 
business operations and conducting all commercial activities in a lawful manner. 

Article 5 
The Company shall adhere to the business philosophy of integrity, transparency, and 
responsibility, formulate integrity-based policies, and establish sound corporate 
governance and risk control mechanisms to create an operational environment 
conducive to sustainable development. 

Article 6 
The Company’s integrity management policies shall include specific regulations for 
implementing integrity in business operations, as well as internal rewards and 
penalties to prevent dishonest conduct. The Company shall analyse business activities 
within its scope of operations that carry a higher risk of dishonest conduct, strengthen 
relevant preventive measures, and ensure compliance with applicable legal 
requirements. 

Article 7 
The Company shall explicitly state its integrity management policies in its regulations 
and external documents, and the Board of Directors and management shall actively 
fulfil their commitment to implementing such policies. These policies shall be 
effectively enforced in internal management and business activities. For major and 
essential corporate investments, as well as for key management team members, the 
Company should additionally secure fidelity insurance or equivalent protections. 

Article 8 
In accordance with the principles of integrity management, the Company shall 
conduct international business activities in a fair and transparent manner. Before 
entering into business dealings, the Company shall assess the legality of agents, 
suppliers, clients, or other counterparties, and determine whether they are involved in 
dishonest conduct, in order to avoid transactions with such parties. 
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Contracts entered into with agents, suppliers, clients, or other counterparties should, 
where appropriate, include clauses requiring compliance with integrity management 
policies, and stipulating that the Company may terminate or rescind the contract at 
any time should the counterparty be involved in dishonest conduct. In cases involving 
serious illegal acts where competent authorities or judicial/prosecutorial agencies 
issue formal requests, the Company shall fully cooperate to assist in investigations 
against the offenders. 

Article 9 
The Company and its Applicable Personnel shall not, in the course of performing 
business activities, directly or indirectly offer, promise, request, or accept any form of 
improper benefits from clients, agents, contractors, suppliers, public officials, or other 
stakeholders. 

The Company may establish a dedicated whistleblowing channel for handling and 
disclosing illegal acts committed by inappropriate vendors or personnel engaged in 
business operations. The Company shall maintain strict confidentiality in such matters 
to protect the legitimacy of its lawful commercial activities and operations. 

Article 10 
Any political donations made by the Company or its Applicable Personnel to political 
parties, organisations, or individuals participating in political activities, whether 
directly or indirectly, shall comply with the Political Donations Act and the 
Company’s relevant internal procedures. Such donations must not be used as a means 
to secure commercial benefits or transactional advantages. 

Article 11 
Any charitable donations or sponsorships provided by the Company or its Applicable 
Personnel shall comply with relevant laws and internal procedures, and must not serve 
as a disguised form of bribery. 

Article 12 
The Company and its Applicable Personnel shall not, directly or indirectly, provide or 
accept any unreasonable gifts, hospitality, or other improper benefits with the 
intention of establishing a business relationship or influencing a business transaction. 

Article 13 
The Company and its Applicable Personnel shall comply with all applicable 
intellectual property laws, the Company’s internal procedures, and contractual 
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provisions. Without the consent of the intellectual property rights holder, they must 
not use, disclose, dispose of, damage, or otherwise infringe upon such rights. 

If any unlawful or deliberate infringement is discovered, the Company shall impose 
strict penalties depending on the seriousness of the matter. Serious violations include, 
but are not limited to, the intentional disclosure or publication to third parties outside 
of one’s job duties of customer data, company documents, procurement base prices, 
relevant pricing or amounts, personal data, research technologies, or commercial 
documents, resulting in financial loss or damage to the Company’s reputation. In 
addition to potential criminal or civil liability, the Company reserves the right to seek 
compensation according to the circumstances. 

Article 14 
The Company shall conduct its business activities in compliance with applicable 
competition laws and shall not engage in price fixing, bid rigging, production or quota 
restrictions, or allocate customers, suppliers, operating territories, or categories of 
business for the purpose of sharing or dividing the market. 

Article 15 
In the process of developing, procuring, manufacturing, providing, or selling products 
and services, the Company and its Applicable Personnel shall comply with relevant 
laws and international standards to ensure the transparency and safety of product and 
service information. 

The Company shall formulate and publicly disclose its policies for protecting the 
rights and interests of consumers and other stakeholders, and implement such policies 
in its business operations to prevent products or services from directly or indirectly 
harming the rights, health, and safety of consumers or other stakeholders. 

If there is sufficient evidence to indicate that the Company’s products or services may 
pose a risk to the safety and health of consumers or other stakeholders, the Company 
shall, in principle, immediately recall the affected products or suspend the provision 
of the relevant services. 

Article 16 
Applicable Personnel of the Company shall exercise the duty of care of a good 
manager to ensure that the Company prevents dishonest conduct, continually reviews 
the effectiveness of implementation, and makes ongoing improvements to ensure the 
fulfilment of the integrity management policy. 
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To strengthen the management of integrity operations, the Office of the General 
Manager shall be responsible for formulating and supervising the enforcement of 
integrity management policies and regulations to prevent dishonest conduct, and shall 
handle the following matters, reporting to the Board of Directors when necessary: 

1. Assisting in integrating integrity and ethical values into the Company’s 
business strategies, and establishing relevant anti-fraud measures in 
accordance with legal and regulatory requirements. 

2. Formulating internal rules to prevent dishonest conduct, and establishing 
standard operating procedures and behavioural guidelines for work-related 
activities, while implementing the Company’s reward and penalty system. 

3. Planning organisational structures, staffing, and responsibilities, and 
establishing mutual monitoring and control mechanisms for business activities 
with higher risks of dishonest conduct. 

4. Promoting and coordinating integrity policy training and awareness activities. 
5. Planning a whistleblowing mechanism and ensuring its effectiveness, as well 

as ensuring the safety and personal data protection of whistleblowers. 
6. Assisting the Board of Directors and management in auditing and evaluating 

whether the preventive measures established for implementing integrity 
management are operating effectively, and assessing compliance with related 
business processes. 

Article 17 
The Company and its Applicable Personnel shall comply with applicable laws and the 
Company’s internal rules designed to prevent dishonest conduct when performing 
business activities. 

Article 18 
The Company shall establish a conflict of interest policy to identify, supervise, and 
manage risks that may lead to dishonest conduct as a result of conflicts of interest, and 
shall provide appropriate channels for directors, managers, and other stakeholders 
attending or present at Board meetings to voluntarily declare any potential conflicts of 
interest with the Company. 

Directors, managers, and other stakeholders attending or present at Board meetings 
who have a conflict of interest in relation to a proposal on the Board’s agenda shall 
explain the material content of such interest at that meeting. Where there is a risk of 
harm to the Company’s interests, they shall not participate in the discussion or voting 
on the matter, shall recuse themselves during the discussion and voting, and shall not 
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act as a proxy for other directors in exercising voting rights. Directors shall also 
practise self-discipline and shall not improperly support one another. 

Applicable Personnel of the Company shall not use their position or influence in the 
Company to secure improper benefits or appointments for themselves, their spouses, 
parents, children, or any other person. 

Article 19 
For business activities with higher risks of dishonest conduct, the Company shall 
establish an effective accounting system and internal control system. The Company 
shall not maintain off-the-book accounts or retain secret accounts, and shall review 
these systems regularly to ensure their continuous effectiveness in both design and 
implementation. 

The Company’s internal audit unit shall periodically examine compliance with these 
systems, prepare audit reports for submission to the Board of Directors, and may 
engage certified public accountants to conduct audits. Where necessary, professional 
experts may also be commissioned to assist. 

Article 20 
Applicable Personnel of the Company have a duty to maintain the confidentiality of 
any confidential or commercially sensitive information obtained in the course of 
business, and are prohibited from using the Company’s assets, confidential 
information, or other non-public information unavailable to the market for the purpose 
of securing improper benefits for themselves. 

Article 21 
The Chairperson, General Manager, or senior management shall convey to directors, 
employees, and appointees the importance of integrity. 

The Company shall conduct training and promotional activities for Applicable 
Personnel, and may invite counterparties engaged in business transactions with the 
Company to participate, in order to ensure a full understanding of the Company’s 
determination and policies regarding integrity management, as well as the rules for 
preventing dishonest conduct and the consequences of violations. 

Regular promotional activities and the sharing of classic case studies shall be 
conducted to ensure the legal compliance of all departmental business activities. 
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The Company shall integrate its integrity management policy with employee 
performance evaluation and human resource policies, and establish corresponding 
reward and penalty mechanisms. 

Article 22 
The Company shall establish a concrete whistleblowing system and ensure its 
effective implementation. The system shall include at least the following: 

1. Establishing and publicly announcing an independent internal whistleblowing 
mailbox and hotline, or commissioning an independent external organisation 
to provide such services, for use by internal and external personnel. 

2. Designating dedicated personnel or units to handle whistleblowing cases; if 
the reported matter involves a director or senior executive, it shall be reported 
to the independent director(s), and categories of reportable matters and their 
corresponding investigation procedures shall be established. 

3. Keeping records and preserving documentation of whistleblowing case 
acceptance, the investigation process, investigation results, and related 
documents. 

4. Ensuring the confidentiality of whistleblower identities and the content of their 
reports. 

5. Protecting whistleblowers from being subject to improper treatment due to 
their reports. 

6. Providing appropriate rewards to whistleblowers where reports are verified as 
factual. 

Where the personnel or unit responsible for handling whistleblowing cases discovers 
a major violation or a matter that may cause significant harm to the Company, they 
shall immediately prepare a report and notify the independent director(s) and the 
Board of Directors in writing. 

Article 23 
The Company shall establish and publicly announce a disciplinary and appeal system 
for violations of the integrity management regulations, and shall appropriately 
disclose within the Company information on violations and the handling of such 
matters. 

Article 24 
The Company shall continuously analyse and evaluate the effectiveness of the 
implementation of its integrity policies. It shall disclose on its corporate website, in its 
annual report, and in its public prospectus the measures adopted for integrity 
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management, their implementation status, and the results achieved. The content of this 
Code shall also be disclosed on the Market Observation Post System. 

Article 25 
The Company shall remain attentive to developments in domestic and international 
regulations relating to integrity management, and shall encourage directors, managers, 
and employees to provide suggestions for reviewing and improving the Company’s 
integrity management policies and implementation measures, in order to enhance the 
effectiveness of their application. 

Article 26 
This Code shall be implemented after approval by the Board of Directors, and the 
same procedure shall apply to any amendments. When submitting the integrity 
management code to the Board of Directors for discussion in accordance with the 
preceding paragraph, the Company shall give full consideration to the opinions of all 
independent directors, and any dissenting or reserved opinions shall be recorded in the 
minutes of the Board meeting. If an independent director is unable to attend the Board 
meeting to express dissenting or reserved opinions in person, they shall, unless there 
is a legitimate reason, submit a written opinion in advance, which shall be recorded in 
the minutes of the Board meeting. 

Article 27 
Prior to implementation following approval by the Board of Directors, this Code shall 
be reviewed and signed by all members of the Board and the management team to 
confirm their understanding of the Company’s operational regulations and related 
codes of conduct. 

It shall then be disseminated step-by-step according to the Company’s organisational 
chart, from top to bottom, until all full-time employees are fully aware of the 
Company’s latest operational decisions and policies. Where necessary, the Code may 
also be published on the Company’s internal website. 


