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1. Basis and Purpose 

In order to implement the Company’s integrity management policy, prevent 
fraudulent conduct, and encourage the reporting of any known illegal commercial 
transactions, this Procedure is established to facilitate the proactive reporting of any 
unlawful, non-compliant, or improper acts related to the Company. It further 
prescribes the principles for subsequent investigation and handling. 

2. Scope of Application 

This Procedure applies to all Company employees (including permanent staff, 
contract employees, fixed-term contract personnel, part-time staff, work-study 
trainees, and international exchange students), as well as any suppliers, contractors, or 
customers (including their responsible persons and employees) having dealings with 
the Company. 

3. Applicable Scope 

(1) Any of the following acts committed by Company employees or by suppliers, 
contractors, or customers (including their responsible persons and employees) having 
dealings with the Company may be reported under this Procedure: 

A. Any act in violation of laws and regulations which adversely affects the interests of 
the Company (for example: forgery, theft, destruction, coercion, intimidation, 
spreading rumours, disruption of order, collusion, bribery, fraud, misappropriation 
of public funds, etc.). 

B. Any breach of, or failure to properly implement, Company rules, regulations, or 
contract terms, or any attempt to obtain improper benefits through one’s position, 
thereby harming the Company’s interests (for example: inadequate supervision, 
false inspection or acceptance reports, dereliction of duty, disclosure of business 
secrets, acceptance of bribes, acceptance of improper entertainment, etc.). 
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C. Any other improper or abnormal act not specified above which adversely    
affects the Company’s interests. 

(2) If any Company employee or any supplier within the Company’s business 
ecosystem suffers improper or unfair treatment, bribery, has workplace-related 
opinions or suggestions, or is involved in an incident of sexual harassment, such 
matters shall be handled in accordance with the procedures set out in the Employee 
Grievance Procedures, the Workplace Sexual Harassment Prevention, 
Complaint, and Disciplinary Measures, and this Fraud and Misconduct 
Reporting Procedure. 

Dedicated Unit 
Any report or internal audit finding involving unlawful or improper conduct in breach 
of Company regulations (including but not limited to internal rules, the Employee 
Service Agreement, the Integrity, Ethics, and Intellectual Property Undertaking, the 
Employee Self-Discipline Declaration, the Diamond Industry Code of Ethics, and the 
Anti-Corruption and Fair-Dealing Code) shall be handled by the Anti-Corruption and 
Integrity Audit Unit. This Unit shall be independent, not subordinate to any other 
department, and shall report directly to the Board of Directors. 

4. Reporting Channels and Principles 

(1) Any abnormal conduct falling within the scope of this Procedure may be reported 
through the following channel: 
Designated Whistleblowing Email: mingtaicac@ming-ta.com 

(2) The whistleblower shall provide their name and contact information, together with 
a detailed and specific account of the matter being reported, including the persons 
involved, events, time, place, and any supporting evidence. 

(3) The identity of the whistleblower and the information provided shall be kept 
strictly confidential. All subsequent handling and archiving shall be processed using 
the Company’s “Confidential Document” digital encryption protocols. 

(4) Anonymous reports or those without valid contact information will still be 
reviewed. Where there is clear evidence or indications of potential irregularities, a 
case shall be opened for investigation. The designated personnel may also initiate a 
preliminary internal inquiry. However, if the chain of evidence is incomplete or legal 
elements are insufficient, and the anonymous whistleblower fails to respond or 
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provide supplementary information when contacted, the designated personnel may 
close the case. 

(5) The designated whistleblowing email address shall be published on the 
Company’s official website. 

(1) Case Acceptance 
Upon receipt of a report, the designated receiving officer shall prepare a written 
preliminary report summarising the whistleblowing content, assessing whether there 
is supporting evidence, specific factual grounds, or investigative leads, and submit it 
to the Company’s Board of Directors for consideration. 

A. Cases proposed for acceptance – Based on the case’s details, category, nature, 
and sensitivity, an appropriate handling unit shall be appointed, or a special task 
force formed, to carry out the investigation. 

B. Cases not accepted – Those with vague or ambiguous descriptions, lacking detail, 
contrary to common sense, clearly defamatory or malicious, or without any leads 
to pursue, shall be, upon approval, archived directly as digital records. 

C. Reports relating to personnel misconduct or improvement suggestions – If 
verified as factual, these shall be referred to the Human Resources Department or 
the relevant responsible unit for action. 

(3) Principles of Case Investigation and Handling 

A. The whistleblower’s name and contact details shall be kept in strict confidence. A. 
whistleblower reward system shall be in place: if the report is verified and 
adopted, the minimum reward shall be USD 100, with the maximum reward, 
depending on the seriousness of the matter, reaching up to USD 1,000,000. All 
supporting evidence provided shall be directly examined by the Board of 
Directors and the Anti-Corruption and Integrity Audit Unit. Case materials shall 
be digitally encrypted and processed in accordance with legal requirements, with 
the aim of maintaining mutual trust and benefit among suppliers. 

B. Where the case involves Company rules or regulations, the responsible officer shall 
proactively consult with the regulatory department to understand the applicable 
provisions. Upon case closure, any procedural deficiencies identified during the 
investigation shall be immediately reported to the relevant units for rectification to 
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prevent recurrence. Where legal issues arise, the Company’s legal counsel shall be 
consulted for clarification. 

C. Written records of case handling shall be retained for ten (10) years for ordinary 
cases, and for twenty (20) years for major cases. If legal proceedings arise during 
the retention period, the retention period shall be suspended and resume from the 
conclusion of litigation. During and after the investigation, case officers are 
strictly prohibited from disclosing case details to unrelated parties. In particular, 
the whistleblower’s identity must be safeguarded from disclosure. Even where 
case discussion with related personnel is necessary for investigative purposes, 
only the relevant parts may be discussed, and confidentiality must be ensured at 
all times. 

6. Reporting to the Board of Directors 
If any Company Director or Manager is found to have violated the Securities and 
Exchange Act, the Futures Trading Act, the Company Act, the Banking Act, the 
Insurance Act, the Act Governing Bills Finance Business, the Financial Holding 
Company Act, the Business Accounting Act, or is indicted for crimes such as 
corruption, malfeasance, fraud, breach of trust, or embezzlement, the matter must be 
reported to the Board of Directors. 

7. Case Closure and Archiving 

(1) Upon completion of the investigation, the case officer shall prepare a formal 
written report detailing the findings and, depending on the content and impact, submit 
it for approval to the General Manager or higher authority. 

(2) Once subsequent disciplinary measures and improvements have been completed 
by the relevant units, the case officer shall archive the case as a “confidential 
document.” 

8. Protection of the Whistleblower 

8.1 When verifying matters with the whistleblower, this shall be done without. 
revealing their identity. 

8.2 Unless consent is obtained, no document shall disclose the whistleblower’s name 
or any information sufficient to identify them. Personal information such as name, 
workplace, home address, telephone number, and the report content must be kept 
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in strict confidence. In anonymous reports, handwriting analysis shall not be 
conducted except when necessary for investigation purposes. 

8.3 Except where required for investigation, whistleblowing materials must not be 
shown to the unit or person being reported against. Where disclosure is necessary, 
approval must be obtained from the competent authority, and an edited copy shall 
be produced with any identifying information removed. 

8.4 In publicity, reporting, or recognition of meritorious whistleblowers, no 
identifying information shall be disclosed without the whistleblower’s consent. 

8.5 Where the report relates to an unlawful criminal case falling under the Witness 
Protection Act, and the whistleblower faces potential threats to life, body, liberty, 
or property during court proceedings or prosecutorial investigation, the Anti-
Corruption Prevention Office shall apply for the issuance of a witness protection 
order. 

9. Implementation and Amendment 
This Procedure shall come into effect from the date of promulgation; amendments 
shall follow the same process. 


